Service Agreement

DogHollidays.com
(970)930-6292

• Intact dogs are not allowed to stay for daycare or grooming. However,
they are allowed here for grooming. Females in heat are not permitted
inside the facility.
• We require written proof of vaccinations from your vet from within the
last six (6) months, prior to your visit to Dog Holliday’s Pet Resort.
• Flea & Tick Preventative highly recommended.
• To allow your dogs in play groups, we require a Socialization Assessment - this is done during their stay.

Owner Name:_______________________________

Cell Phone:_______________________________

Email:_____________________________________

Alt #:____________________________________

Address:_________________________________________________________________________________
Emergency contact (Other than owner):____________________ Number:_________________________________
Authorized for pick-up:_______________________		
			 _______________________

How’d you hear about us?:___________________

Pet’s Name:_______________________________		

Pet’s Name:______________________________

DOB:___/____/____ Sex:__ Weight:_______		

DOB:___/___/___

Breed:____________________ Color:_________		

Breed:____________________ Color:________

Spayed/Neutered:

Spayed/Neutered:

YES

NO				

Sex:___ Weight:_____

YES

Pet’s Food (Brand, Raw diet, etc.):______________________________________
Amount per serving:_______________________

NO

Type: WET

DRY

Serving times:_________________________________

(Only if multiple dogs boarding together) Need to be fed alone?: YES

NO

Has your dog ever shown aggression to another dog?:
YES

NO

Situation:___________________________________________________________________

Has your dog ever show aggression to a human?:
YES

NO

Situation:___________________________________________________________________

Separation anxiety		

Circle all that apply
Sensitive to touch		
Excessive barking		

Fear aggressive

Coprophagia (Eats stool)

Fear of loud noises 		

Fear of thunder 		

Potty pad trained

Destructive chewing		

Toy/food possessive		

Mouthiness			

Fear of men

Not house trained		Digs				Climbs gates/fences			
Fear of woman			

Fear of children		

Other:_______________

Veterinarian: Dr. ____________________ at __________________________________(Hospital/Clinic)
City:______________________ State:________________________
Clinic phone number ________________________
On flea/tick preventative?: YES

NO

Brand & date last administered:____________________________

On heartworm medication?: YES

NO

Brand & date last administered:_____________________________

Any movement restrictions?: YES

NO

Specify:________________________________________________

Any medical conditions?: YES
Any allergies?: YES

NO

NO 			

Any food restrictions?: YES

NO 		

Specify:________________________________________________
Specify & treatment:______________________________________
Specify:________________________________________________

Is your dog allowed to have high quality treats provided by staff?: YES

NO

Optional Agreements

Grooming Agreement:
Dog Holliday’s Pet Resort reserves the right to adjust grooming prices per dog given matting, condition of coat,
temperament and handling. Dog Holliday’s Pet Resort reserves the right to use a muzzle if necessary. We reserve
the right to refuse service for aggressive/difficult dogs any time before or during grooming and charge an additional handling fee for such dogs in addition to the grooming charge. $25.00 will be charged to the owner in the
result of a no-call, no-show appointment. We reserve the right to refuse service to dogs deemed infested. The
owner will be charged appropriately for the cleaning and sanitization of affected workspaces.
Initials:_______
Photo/Video Release Form:
Dog Holliday’s Pet Resort is granted my permission to use photographs and/or video of my dog to publicly promote the business. I understand that the content could be used in social media, print publications, Online
publications, advertisement, presentations or television. I understand that no royalty, fee or other compensation
will become payable to me for such use.
Initials:_______
Co-mingling Permission:
By signing this agreement you acknowledge the risks inherent with allowing your dogs to co-mingle with other
dogs. If your dog comes to bodily harm while interacting with other dogs, we will seek treatment as needed.
If your dog is not suitable for co-mingling for any reason (temperament, age, health, etc.) that should be made
known before the dog is released into our care. If we find your dog doesn’t suit a co-mingled environment, we
reserve the right to keep them separate.
Initials:_______
Co-mingling in a Kennel: (Only applicable to owners boarding multiple dogs)
By signing this agreement, the owner gives Dog Holliday’s Pet Resort permission to board their dogs together
inside one kennel. The owner understands that the dogs may be fed, napped, and boarded overnight in the same
kennel.
Initials:_______

Required Agreement
Dog Holliday’s Pet Resort requires all dogs have proof of current DPPHL, Rabies and
Bordetella vaccines. Lepto and K9 influenza are recommended vaccines but not required.
By signing, you understand that if your dog is not fully vaccinated, he/she has a greater
risk of contracting certain related illnesses in a daycare and/or boarding environment.
I agree to release and hold harmless Dog Holliday’s Pet Resort from any and all liability
and expenses should my dog/s contract an illness or any complications that may arise due
to the absence of and vaccines during, after, or as a result of a reservation in our facility.
Proof of vaccination and the current veterinary records will be provided to DHPR. If
medications have been prescribed the records and prescription bottles must reflect current dosing.
In the event your dog becomes ill while under our care we reserve the right to seek treatment as needed. We will attempt to contact the owner with any changes in your dog’s
health. If a pet were to become deceased while under our care, the remains will be held
until arrangements are made with the owner.
If food is not provided by the owner we will feed the appropriate food and charge as
needed for feedings. Owners must inform DHPR if their dog has aggressively bitten any
animals or people. If the pet should bite, the owner agrees to be held responsible for any
and all related medical bills, recovery costs, loss of income and equipment damage. Dog
Holliday’s reserves the right to adjust prices or refuse service to aggressive or difficult
dogs. Check out time is at 1 PM on the day the dog is expected to depart. If pick up is
after 1 PM a $20 charge will be added to the bill for a half day of daycare. There is no
check out time on Sunday.
By signing this contract you (or your agent) agree to hold Dog Holliday’s Pet Resort, it’s
owners, operators, employees, officers, and directors harmless from any damage, loss, or
claim arising from any condition of the undersigned pet, either known or unknown to
Dog Holliday’s Pet Resort.
If deemed necessary someone will sleep at Dog Holliday’s overnight to keep your dog
company for their own safety and wellbeing. The extra time, resources, and attention
granted dogs that have separation anxiety and/or incessantly barking will be billed to the
owner at the end of the stay.

Name (Print):____________________________________

Date:_____________

Signature:______________________________________________

