
 

 
2517 South Grand Ave.  

Glenwood Springs CO, 81601 
Doghollidays.com 

970-930-6292 

Service Agreement 
Owner Name (First & Last): __________________    Cell Phone: _______________________________ 
Phone: _________________________ Email: _______________________________________ 
Address: ______________________________City: _________________ State:_______ Zip: _________ 
Emergency contact (other than owner): _________________________ Phone: ____________________ 
Authorized for pick-up: _____________________________, ___________________________________ 
How’d you hear about us: FRIEND FAMILY     FACEBOOK     INSTAGRAM    OTHER: 
__________ 
 
Pet’s Name: _____________________ Pet’s Name: ___________________ 
DOB: __/__/____  Sex:_____ Weight: ______ DOB: __/__/____ Sex:____ Weight: ______  
Breed: _________________ Color: _______ Breed: _________________ Color: ______ 
Spayed/Neutered: YES  NO Spayed/Neutered: YES  NO 
 
Pet’s Food (Brand, Raw) _________________ Type: WET  DRY RAW 
Amount per serving: _____________________ Serving Times: AM AFTERNOON PM 
(Only if multiple dogs are boarding together) Need to be fed alone?:  YES   NO 
 
Has your dog ever shown aggression towards another dog?: YES NO 
Situation: ____________________________________Did the other dog need vet attention: YES    NO 
 
Has your dog ever shown aggression towards a human? YES NO 
Situation: ___________________________________Did the person need medical attention: YES    NO 

 
Circle all that apply (my dog has): 

 
Separation anxiety  
Sensitive to touch 
Excessive barking 
Fear aggression 
Coprophagia (eats stool)  
Fear of loud noises Fear of 
Fear of thunder  

Potty pad trained 
Destructive chewing 
Toy/food aggressive  
Mouthiness 
Fear of men 
Not house trained 
Digs 

Climbs gates/fences 
Fear of women 
Fear of children  
Ever done bite sports 
Jumps 6 foot fences 
Other: _______________ 

  
Veterinarian: Dr. _____________________________ at: _________________________ (Hospital/Clinic) 
City: _______________________ State: _____ Clinic Phone number: _______________________ 
On flea/tick preventative? YES NO Brand & date last given: ________________________________ 
On heartworm medication? YES     NO Brand & date last given: _________________________ 
Any movement restriction? YES      NO Specify: ______________________________________ 



 

 
2517 South Grand Ave.  

Glenwood Springs CO, 81601 
Doghollidays.com 

970-930-6292 

Service Agreement 
Any medical conditions? YES NO Specify: ______________________________________ 
Allergies? YES NO Specify: ______________________________________ 
Any food restrictions? YES    NO Specify: ______________________________________ 
Is your dog allowed to have high quality treats provided by staff? YES NO 
 
What are you signing your dog up for? DAYCARE BOARDING DAY-BOARDING 
DAY-SCHOOL GROOMING TRAINING TRAINING CLASSES OTHER: _________________ 
 
Add Ons: 
❏ Enrichment Chew ($5/chew) 
❏ Enrichment Kong ($5/kong) 
❏ Enrichment Outing (playing with a 

person in the field) ($5/day) 
❏ Play Group (only applicable to dogs who 

have gone through playgroup 
orientation) ($15/day applicable M-F 
only)  

❏ Exit Bath ($15-$40 depending on size of 
the dog) 

❏ Nail Trim ($15)  
❏ Special Care: medical attention, more 

than 3 medications, special meals 
($5/day) 

❏ Update Vaccinations (charges vary) 
❏ Play with other appropriate boarding 

dogs ($10/day) 
❏ Other: _________________________ 

 
Daycare and Day-School Temperament Agreement: 
Your dog must first pass a temperament test with our head trainer before they are allowed to sign up for 
daycare or day-school. They then will go into a small group for half a day as their trial. If all goes well they 
can then join our doggie crew. We do schedule dogs for daycare and day-school ahead of time and ask 
that you make an appointment so that we can expect you. Further we HIGHLY suggest that you do not 
bring your dog to daycare multiple days in a row, this can cause exhaustion, behavioral problems, and be 
overwhelming to your pet.  
 
Doggie Day-School:  
Day school is a unique program designed to educate your dog while you are away. Think about it like 
dropping your kiddo off at school. Your dog will learn basic obedience, manners, appropriate behavior 
around other dogs, crate skills, socialization, potty training and so much more throughout the day. You will 
receive a report card, access to videos taken, and a password to our entire log of training videos and 
curriculum to continue his/her education at home! Puppies are welcome from 8 weeks - 12 weeks. Adult 
dogs start at 6 months of age.  
 

 
 



 

 
2517 South Grand Ave.  

Glenwood Springs CO, 81601 
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Service Agreement 
 

Policies:  
Cancelations and NO CALL NO SHOW appointments:  
If you must cancel your boarding, day boarding, day training, grooming, or doggie daycare appointment 
please give us 24 hours notice so that we can offer your slot to other clients who are waiting to schedule 
with us. There is no charge for rescheduling in more than 24 hours in advance. Cancellations or 
reschedules made within the 24 hour window of your scheduled appointment will be charged to your 
package, card on file, or your deposit will be non refundable. If you do not call or show up for your 
appointment you will be charged the full amount of said appointment. This will be charged to your card on 
file or be expected to be paid at your future appointment. By initialing below you acknowledge that you 
have read and understand the cancelation policy. 
Initials: __________ 
 
Vaccinations: 
In order to participate in Dog Holliday’s offered services your dog must be current on vaccinations 
according to your veterinarian’s recommendations. We require your dog to have updated Bordetella, 
rabies, and DPPHL vaccinations unless you can provide a written exemption certificate from your 
veterinarian, Lepto and K9 influenza are recommended vaccines but not required. Staff must have or 
have seen a copy with veterinarian letterhead with proof of vaccination. By initialing below you 
acknowledge that you have read and understand the vaccination policy and that you understand that if 
your dog is not fully vaccinated it has a greater risk of contracting certain related illnesses in boarding, 
grooming, and daycare environments.  
Initials: __________ 
 
Treatment of illness: 
By initialing below you agree that In the event that your dog becomes ill while under our care we reserve 
the right to seek treatment as needed. We will attempt to contact the you with any changes in your dog’s 
health. If a pet were to become deceased while under our care, the remains will be held until 
arrangements are made with the owner.  
Initials: __________ 
 
Accident and Liability Waiver:  
By initialing below you accept and assume all risks associated with having your pet at Dog Hollidays. 
These include, but are not limited to, the risks of any and all injuries to yourself, your dog, and any third 
parties who may be with you; the risks your dog may cause injury to other persons and/or dogs. I hereby 
waive, release, discharge and agree not to sue, defend and hold harmless Dog Hollidays employees and 
contractors from any and all injuries, losses, and damages arising from my dogs participation in all Dog 
Hollidays offered services.  



 

 
2517 South Grand Ave.  

Glenwood Springs CO, 81601 
Doghollidays.com 

970-930-6292 

Service Agreement 
Initials: __________ 
 
Media Release:  
By initialing below you grant Dog Hollidays permission to use for promotional purposes photographs and 
videos taken during your pet’s scheduled time at Dog Hollidays.  
Initials: __________ 
 
Positive Training Approach:  
By initialing below you agree that you have read and understand the following policy. At Dog Hollidays we 
believe in cultivating positive, life long relationships with dogs using motivational, reward based training 
and culture. We believe in using scientific learning principles that promote happy humans and happy, 
healthy dogs. We do not advocate or advise the use of physical force or pain as a teaching method or as 
punishment for unwanted behavior. This training approach has long since been discarded by most of the 
training industry as unscientific and unnecessary. We will not use aversive collars during your dogs stay 
whether in daycare, boarding, or training. Our trainers use clicker training during classes and Day School. 
Further, please note the use of CHOKE CHAIN, PRONG, or ELECTRIC COLLARS at Dog Hollidays is 
PROHIBITED. If your dog comes in with an aversive collar it will not be put back on your dog and will be 
returned to you at the time of pick up.  
Initials: __________ 
 
Daycare Full and Half Day Rules: 
By initialing below you agree that you have read and understand the following policy. A half day of 
daycare is 4 hours or less. If your dog is here for more than 4 hours they will be charged for a full day of 
daycare.  
Initials: __________ 
 
Co-mingling in Kennel: (only applicable to owners boarding multiple dogs.)  
By initialing below, you give Dog Hollidays permission to board more than one dog together inside one 
kennel. Intact male and female dogs cannot be boarded together. You understand that the dogs may be 
fed, nap, and boarded overnight in the same kennel. If your female is in heat she cannot co-mingle.  
Initials: __________  
 
Co-mingling Dogs: (only applicable if you sign up for play with other dogs during boarding times.) 
By initialing below, you give Dog Hollidays permission to allow your dog outside with other appropriately 
sized, age, and temperament dogs. You understand the risk and do not hold Dog Hollidays liable for any 
injuries that may occur. Further are held responsible for any damages or injury your dog causes to 
another dog or human while co-mingling. Intact animals may be subject to removal from group(s) if they 
are showing behavior or medical issues. 
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Service Agreement 
Initials: ________ 
 
 
 
 
Food:  
If food is not provided by the owner we will feed the appropriate food and charge as needed for feedings. 
If your dog is struggling and staff feel a chew or stuffed Kong would benefit them you will be charged as 
needed for these add ons. By initialing below you have read and agree to this policy.  
Initials: __________ 
 
Aggressive Dogs: 
If your pet should bite a person or another animal, the owner agrees to be responsible for any and all 
related medical bills, recovery costs, loss of income and equipment damage. Dog Hollidays reserves the 
right to refuse service and/or adjust prices for aggressive or difficult dogs. By initialing below you have 
read and agree to this policy.  
Initials: __________ 
 
Pick up and Drop off: 
Daycare is open Monday-Friday during the week (Holiday hours may vary). Check out times are 12:30 for 
boarding and AM half days of daycare and 5:30 for boarding and PM half days of daycare and full days of 
daycare. If you are late to pick up your dog they can stay for a full day of daycare and/or they will be 
boarded overnight. If a staff member is able to stay with your dog until you pick them up a $15 charge per 
15 minutes that you are late will be added to your service charge. Drop off hours for daycare are 
7:30-8:30am and 1:30-2:30pm. You can drop off your dog for boarding between 7:30 and 5:30 Monday 
through Saturday. Sunday’s pick up/drop off hours are 7:30am - 11am and 3pm-5:30pm (please ring the 
doorbell for assistance as there are minimal staff in the building). By initialing below you have read and 
understood this agreement. 
Initials: __________ 
 
Grooming: 
Dog Hollidays groomers reserve the right to adjust grooming prices per dog given matting, conditioning of 
coat, temperament and handling. Dog Hollidays reserves the right to use a muzzle while grooming if 
necessary. We reserve the right to refuse service for aggressive/difficult dogs at any time before or during 
grooming and charge an additional handling fee for such dogs in addition to the grooming charge. Your 
deposit will be retained for no call no show appointments. We reserve the right to refuse services to your 
dog if deemed infested. The owner will be charged appropriately for the cleaning and sanitization of 
affected workspaces. By initialing below you have read and agree to this policy.  
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